
Limousine Chauffeur PermitsLimousine Chauffeur Permits

Georgia Department of Driver ServicesGeorgia Department of Driver Services
Regulatory Compliance DivisionRegulatory Compliance Division

November 12, 2009November 12, 2009



Page 2 June 25, 2009

Regulatory Compliance DivisionRegulatory Compliance Division



Page 3 June 25, 2009

Regulatory Compliance Division Regulatory Compliance Division 
Management TeamManagement Team

•
 

Mike Mitchell, Division Director
•

 
Kecia Bivins, Regulatory Manager

•
 

Jodie L. McLeod, Compliance Manager
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Program AreasProgram Areas

The Georgia Department of Driver Services 
(DDS) is the agency statutorily responsible for 
administering the following programs:

▪
 

DUI Alcohol or Drug Use Risk Reduction 
▪

 
Ignition Interlock

▪
 

Driver Training
▪

 
Third Party Testing

▪
 

Driver Improvement 
▪

 
Alcohol and Drug Awareness 

▪
 

Limousine Chauffeur Permits
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Regulatory Compliance Division Regulatory Compliance Division 
Program AssistantProgram Assistant

Teresa Galbreath
tgalbreath@dds.ga.gov

678-413-8474

mailto:tgalbreath@dds.ga.gov
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Chauffeur RequirementsChauffeur Requirements

Applicants must meet the following 
requirements to obtain Chauffeur Permits:

▪
 

Be at least18 years of age
▪

 
Possess a valid Georgia Driver’s License

▪
 

Submit an Authorization Letter from a Limo Carrier 
certified by the Public Service Commission

▪
 

Pass Background Check
▪

 
Submit 2 2x2 photos

▪
 

Remit a $15 application fee

Permit is valid for a 4 year term.
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New and Improved ApplicationsNew and Improved Applications
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Limo Chauffeur ApplicationLimo Chauffeur Application
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Consent for BackgroundConsent for Background
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New and Improved PermitNew and Improved Permit
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Current Limousine Chauffeur PermitCurrent Limousine Chauffeur Permit
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FrontFront

Future Limousine Chauffeur PermitFuture Limousine Chauffeur Permit



Page 20 June 25, 2009

ReverseReverse

Future Limousine Chauffeur PermitFuture Limousine Chauffeur Permit
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Approval LetterApproval Letter
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ConversionConversion

•
 

Current version of the Permit is still valid
•

 
Remain valid until it expires, is suspended, 
revoked, or canceled

•
 

Receive new permit upon renewal
•

 
Duplicates and Replacements are $15 (mail/ 
walk-in)

•
 

Expiration date remains the same on duplicates 
and replacements

•
 

Completed applications must be submitted and 
approved to receive a permit with a new 
expiration date
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Communications PlanCommunications Plan 
We will disseminate information regarding 

the new permit in the following ways:
▪

 
DDS Brochure

▪
 

DDS Press Release
▪

 
Email notification to 
carriers (provided by 
PSC)

▪
 

Law Enforcement 
Outreach (GOHS 
Listserv)

▪
 

Blurb in Passenger 
Carriers Training 
(PSC)

▪
 

Advisory on DDS 
Website

▪
 

Advisory on PSC 
Website

▪
 

Advisory on GLA 
Website

▪
 

Advisory on Bulletin 
Boards at Airport and 
APD
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Implementation DateImplementation Date

January 4, 2010
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Notification of Former ChauffeursNotification of Former Chauffeurs
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Notification of Former ChauffeursNotification of Former Chauffeurs

•
 

Notify us via fax, mail, or email 
•

 
Include their name, permit #, and effective date

•
 

We will remove any reference to the Carrier 
from our database

•
 

Permit remains valid until suspended, revoked, 
cancelled, or expires
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Upcoming InitiativesUpcoming Initiatives
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Processing of ApplicationsProcessing of Applications

Issues:
•

 
Consents are processed in Legal and 
Investigative Services Unit

•
 

6-8 week backlog
•

 
Delay in hiring chauffeurs

•
 

Impact to business revenue
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Processing of ApplicationsProcessing of Applications

Solution:
•

 
Process Consents in Regulatory Compliance

•
 

2 week processing time
•

 
Minimal delay in hiring chauffeurs

•
 

Positive impact to business revenue
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GAPS Applicant FingerprintingGAPS Applicant Fingerprinting

••

 

Effective January 1, 2009, the Georgia Bureau of Investigation  Effective January 1, 2009, the Georgia Bureau of Investigation  
no longer accepts or processes inked fingerprints (cards) for no longer accepts or processes inked fingerprints (cards) for 
nonnon--criminal justice applicant background investigations.criminal justice applicant background investigations.

••

 

Applicants that are interested in becoming a program owner, Applicants that are interested in becoming a program owner, 
director, instructor, thirddirector, instructor, third--party tester, or limousine chauffeur  party tester, or limousine chauffeur  
must submit fingerprints electronically.must submit fingerprints electronically.

••

 

DDS is currently utilizing the Georgia Applicant Processing DDS is currently utilizing the Georgia Applicant Processing 
System (GAPS): System (GAPS): http://www.ga.cogentid.com/index.htmhttp://www.ga.cogentid.com/index.htm

••

 

Information related to the GAPS process is posted on the DDS Information related to the GAPS process is posted on the DDS 
website, website, www.dds.ga.govwww.dds.ga.gov, and on RCD applications., and on RCD applications.

••

 

Effective July 1, 2009, GAPS fee for a Georgia only search Effective July 1, 2009, GAPS fee for a Georgia only search 
increased to $33.65.  The GAPS fee for a Georgia and FBI search increased to $33.65.  The GAPS fee for a Georgia and FBI search 
increased to $52.90.increased to $52.90.

http://www.ga.cogentid.com/index.htm
http://www.dds.ga.gov/
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FeesFees

•
 

$15 Application fee 
•

 
$33.95 GAPS fee

•
 

$48.95 Total expense
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Cancellation of PermitsCancellation of Permits
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Chauffeur CancellationsChauffeur Cancellations

•
 

DDS will run a monthly query of MVRs
•

 
If a DL is or has been suspended since permit 
was issued, we will cancel the Chauffeur Permit

•
 

Mail Chauffeur a cancellation notice to the 
address we have on file

•
 

Notice will provide instructions on how to 
surrender their Permit to DDS

•
 

Notify the Limousine Carrier via email (if one is 
listed on our database)
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Implementation DateImplementation Date

Summer 2010
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DDS FurloughsDDS Furloughs
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DDS Furlough DaysDDS Furlough Days

••

 

Thursday, November 19,   2009Thursday, November 19,   2009

••

 

Friday, December 18,  2009 Friday, December 18,  2009 
OR OR 

Monday, December 28, 2009Monday, December 28, 2009

••

 

Thursday, January 28,  2010Thursday, January 28,  2010
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Questions
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